
Staff News 
Sadly after many years with 
the Practice, we said a fond 
farewell to Gill, our Healthcare 
Assistant, who has recently 
retired. I am sure you will join 
us in thanking Gill for her long  commitment to the Practice and in wishing her 
an enjoyable retirement.  
 

Patient Satisfaction Survey 2019 
 
Thank you to all those patients who responded to our Practice Patient Satisfaction 
Survey this year.  We ran the survey from the beginning of June through until the 
middle of August 2019 and had 244 patients participate.  
 
We were helped again this year by The Friends of Bridge Medical Practice (PPG) 
who gave their own time to attend the Practice to encourage our patients to 
complete the surveys.  A big thank you goes to those who helped. 
 
The key points which came across in this year’s survey were:- 
 There is an improvement year on year generally across the majority of the 

questions asked 
 Patients are generally very happy with the Health Care Professionals and the 

Reception team 
 Patients want to be able to get an appointment when they want one be it 

face to face, telephone or a future-booked appointment 
 Patients are still having difficulty getting through on the telephone in the 

morning 
 Waiting time to see Health Care Professional once checked in 
 
Action Plan for 2019 
 Continue with our appointments project  
 Improve further our telephone system 
 Inform patients when  appointments are running late. The receptionists will 

“tannoy” the waiting room to advise when a clinician is running late 
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Premises update 

We have recently 
removed the Repeat 
Prescription Request 
Box from the 
Reception area to the 
front foyer. It is 
located next to the 
Patient self check in 
screen. This is to help  
patients not having to  
queue up to order 
their prescriptions. 

We have also 
removed the 
specimen box. These 
will now have to be 
handed in to 
Reception staff. They 
will make sure that 
the correct forms or 
labels are enclosed. 
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Chronic obstructive pulmonary disease (COPD) 

Chronic obstructive pulmonary disease (COPD) is the name for a group of lung 
conditions that cause breathing difficulties. 

COPD is a common condition that mainly affects middle-aged or older adults who smoke. 
Many people don't realise they have it. 

The breathing problems tend to get gradually worse over time and can limit your normal 
activities, although treatment can help keep the condition under control. 

The main symptoms of COPD are: 

 increasing breathlessness, particularly when you're active 
 a persistent chesty cough with phlegm – some people may dismiss this as just a 

"smoker's cough" 
 frequent chest infections 

    persistent wheezing 

Without treatment, the symptoms usually get slowly worse. There may also be periods 
when they get suddenly worse, known as a flare-up or exacerbation. 

Causes of COPD 

COPD occurs when the lungs become inflamed, damaged and narrowed. The main 
cause is smoking, although the condition can sometimes affect people who have 
never smoked. 

The likelihood of developing COPD increases the more you smoke and the longer 
you've smoked. 

Some cases of COPD are caused by long-term exposure to harmful fumes or dust, or 
occur as a result of a rare genetic problem that means the lungs are more vulnerable to 
damage. 

Preventing COPD 

COPD is largely a preventable condition. You can significantly reduce your chances 
of developing it if you avoid smoking. 

If you already smoke, stopping can help prevent further damage to your lungs before it 
starts to cause troublesome symptoms. 

When to get medical advice 

See your GP if you have persistent symptoms of COPD, particularly if you're over 35 
and smoke or used to smoke. 

Don't ignore the symptoms. If they're caused by COPD, it's 
best to start treatment as soon as possible, before your 
lungs become significantly damaged. 
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Travel Clinic  

Service  

Are you thinking 

of travelling 

aboard?  

Download from our 

website or collect 

from the reception a 

travel questionnaire 

at least 4 weeks 

 before you intend to 

travel. 

Once you have 

completed the  

questionnaire please 

book an  

appointment to see 

one of our travel 

nurses. 

Missed 
appointments 

In the month of 
August we had  33 
hours of missed 
appointments.  If 
you have a mobile 
phone, we can text 
you reminders -see 
reception for 
details. Please 
cancel your 
appointment if you 
no longer need it -
someone else will. 

https://www.wpclipart.com/medical/anatomy/lungs/lungs.png.html


Did you know we offer an Online Service? 
 

Our clinical system allows you to perform certain actions online via our website or on the mobile app. It enables you 
to:  
  book and cancel appointments online with a Doctor.  

  order regular repeat medication.  

 view your medical record (please note this is currently limited to your Summary Care Record and detailed 
coded record. This includes blood test results).  

 
All we require is for you to complete our Online Access registration form, available from reception, along with 
providing two forms of I.D.  
 Photographic ID.  

 Proof of address, (dated within the last three months)  
 
We will then issue you with a letter with your unique username and password so that you can log in and start  using. 
 
Repeat Prescription 
 
Requests can also be made using the repeat slip attached to your prescription or by using the repeat request forms 
available at reception. 

For prescriptions requested and collected from Bridge Medical Centre please allow 48 hours, excluding weekends 
and Bank Holidays, for your request to be processed. Please also allow an extra 24 hours from when the 
prescription is released from the surgery before expecting it to be dispensed and ready for collection if the 
prescription is being forwarded to the pharmacy.  

We are not a dispensing practice and we do 
not accept prescription requests by 
telephone or email.  
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The Hub – Weekday, Evening and Weekend GP/Nurse Appointments 
 

Did you know you can have your smear test via the hub at the weekend? 

The Hub was designed by NHS Crawley CCG, working in partnership with local patients and clinicians, and is 
run by Alliance for Better Care Ltd, the local GP Federation. 

Hub appointments are available all week plus evenings and weekends. 

How to book into the hubs 

The GP hubs offer both routine and urgent appointments bookable through us in the normal way, during 
normal opening hours. 

Clinicians working at the hubs will be able to access your medical records with your prior agreement. 

Patients will be asked before any information is shared and can decline if they wish. 
 



Cervical screening— When did you last have one? 
 
Cervical screening is one of the best ways to protect yourself from 
cervical cancer. 
 
What is a Cervical screening? 
Cervical screening (a smear test) checks the health of your cervix. 
It's not a test for cancer, it's a test to help prevent cancer. All 
women and people with a cervix aged 25 to 64 should be invited by 
letter. 
During the screening appointment, a small sample of cells will be 
taken from your cervix. The sample is tested for changes to the cells 
of your cervix. 
Finding abnormal changes early means they can be monitored or 
treated so they do not get a chance to turn into cervical cancer. 
 
When will you be invited? 

 
 
How to book? 
 
You'll be sent an invitation letter in the post when it's time to book 
your cervical screening appointment. Call the surgery on 01293 
526025 or you can book it online.  
Need a weekend appointment? You can now book at the Hub. See 
page 3  for more details. 

Your cervical screening results are usually sent to you in a letter. 

Age When you're invited 

under 25 up to 6 months before you turn 25 

25 to 49 every 3 years 

50 to 64 every 5 years 

65 or 
older 

only if 1 of your last 3 tests was abnormal 
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OPENING HOURS 

Normal opening hours are 08:30 to 18:30 Monday to 

Friday.  

Closed during the lunch period 13:00 to 14:00. 

We offer pre-bookable evening  appointments on  

most Tuesdays between 18:30 and 19:30, 

and pre-bookable telephone appointments on other 

evenings. 

Have you had your 2nd dose  
of MMR vaccine? 

Teenagers, young adults and 
anyone who has missed their 

MMR vaccination can get measles. 
The numbers of  children catching 
measles is rising. To be protected 
they need to be immunised with 

the MMR vaccine. 
 

Its never to late to be vaccinated.  
 

Contact the surgery to find out 
more information about  the MMR 

vaccine. 


